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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

Average Response Time for OSS Pre-Order Interfaces - OATAGATE

August 2001

:: Sep-OO : 277.807 4.1 0 5.0 ....

.: Oct-DO i 361,825 2.3 0 J

, E1j E1§ g ~ ::~~-~ I ~:~~~~ II
Mar-01 " 399,756 2.3 0 1.0 iii
Apr-01 :i 601.028 2.3 0 iii

I~j i ~l·ill g ~ 00 ~.J.g.-~-+~-:-+~--l~--lll---l~f--~+-,-;+-,-i+-'-~+,-~+::,---111
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for 055 Pre-Order Interfaces - DATAGATE

! -+-AU CLECs I
• - - - - Standard

30 ~~i

:::
:::
~)l

0.0 g+--g+--gl--...,~I---lo--lo--+o-o+--~+--o+--o+-.--10 .:1.:..1.:;

!8~~~~~~I~~i
:.:.:.:.:.:.:.:.:.:.~.:.:.:.:.:.:.:.:.:.:.:-:.:.: :.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.:.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.;.; :.:-:.:.;.:.:-:.:-:.:.:.:.:.:.:.:_:.;.:.:.:.:.:.:.;.:.:.;.:.:-:.;.:.:.: - i~

'''.':'

m
m

7.0 -r--------------...,
6.0

5.0

4.0

2.0

1.0

Oct-OO i 336,494 1.7 0
Nov-OO ~. 337,490 2.1 0

Dec-OO :: 304.262 1.6 0
Jan-Ol . 358.161 1.3 0
Feb-Ql 258,489 1.8 0
Mar-Ol 336,206 1.0 0

Apr-Ol 303,397 1.4 0
May-Ol 294,391 1.0 0
Jun-Ol 317,852 1.1 0

Jul-Ol 241,351 0.9 0
. Aug-Ol :~ 219,001 0.7 0 ::
~:j~;\i:~%%\:t;,\I{;::}i~!::· ·······~·~·;;;~~··;;;;.;~~·;~~·~~~··~~~~~~·i;~~··········,· ' ··t·:·:· : :.:.:.:.'.:.:.:.:.:'.: :.::

~T"7~ ~~=~.: ~;~l:~ 11~
Nov-OO ~: 304,882 0.4 0 I! 1.0 - -- - - - - - - - - - - -- - - - - - - - •

~~~ :~ ~~~:~: ~:~ ~ ~f ~.:
Feb-Ol :f 233,656 0.3 0 ::.: 0:4
Mar-Ol !: 307,730 0.5 0
Apr-Ql i 271,363 0.5 0 .;~ 0.2

~i~~:I f::E: ~~ : I;. 00 ~~g.-~+~-i+-·-~+-,-~+-.-~+-.--i~I---li--+I-...,-+~-~+,;~J
0.3 0

I -+-AIiCLECs

:: Measurement 11 Z-Value thru 8/00 ~: 14.0 ::~
.' 1 - 07 i No. of Avg. Time After 8/00 Parity ::j 12.0 - - - - - - - - - - - - - -- - - - - • - - - :i:

}::~:~:~:,:~:,:~'~:~::(:~:~:~:~M:m:,~:It: Transactions (Seconds) (Yes=O; No=2) ~~ :~~

'f Sep-OO :: ::~;~ 9.2 0 ...:'..:.:.1..::.: 10.0 ~:~; =I~;: :1 ~ ::~... ~ - -- --+-,"CLEe. I
Jan-Ql ; 51.428 7.3 0 I -----Standard I if=i i ;:E :: : :: I

May-Ol I 33,782 6.8 0 0.0 ::,

JJ~~~~ ,! ~~:~~ ~:: ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ ~ II
.1:!'mit!?~f~~If:~iii;:;if~(~f'"'''' ~.9.:9.~~.... PI~·6 ~..... (/) z D., : ..,.,.,.:,., ..:.".,.,., ,..:".,.,.,~.:.:.,.::.:.,., .•. '.' : ..

~: Measurement f! Z-Value thru 8/00 25.0
, 1 - 08 r No. of Avg. Time Mer 8/00 Parity

I:!:f~'~'~';;;;~:~:~,",:~:~:""i:~;;;;:~,~:~;;;;;'~:~~~t~,",:~~""i~o~:~:~:i"i':W~:I~;_T,;..r;,;;a.:..:.nsa~19:::~;;.:~=~:::~:+..:(;;;;s.;.ec;;.;0;,;.n;,;;d~~:":.9:+-~(Y.:...;e:.:s;..=-=:°0;':;N..:;O=:,.-..:2:i..)-[Ii 20.0 - - - - - - - - • -- - - - - - -- - - - -- -

Oct-OO ~: 196.539 4.4 0 :.•,:~:::: 15.0
Nov-OO j 186,281 11.1 0

Dec-OO :.f.~ 149.721 12.6 0 .:: 10.0
Jan-Ol ! 167.745 4.8 0
Feb-01 ~ 124,407 5.1 0

Mar-01 f~ 170.299 5.5 0
Apr-01 :: 156.501 5.7 0

May-Ql ~: 156.799 5.5 0
Jun-Ol i 161.270 7.3 0
Jul-Ol i 134.395 6.8 0

Aug-Ql i 138.688 7.4 0
~ , ~ , -..

WD Reply Attachment C - 2
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PERfORMANGE MEASUREMENT TRAGKING August2DDl

Pre-Ordering/Ordering

Average Response Time for 055 Pre-Order Interfaces - DATAGATE

30,0 -r---------------,
25,0

20,0

15,0

10.0

--+--All CLECs i
- •••• Standa~

5.0

5,0

0,0 +--+--+-1---+--+--.,-+--+-+-+--1
~
Co
CIJ

(/)

:j~ 10.0

Apr-01 ,~ 20,711 18,0 2
May-Ol :~ 17,988 22.2 2 0.0 +--+-+-+--+--+--.,-+--+-+-+--1

r-~";;;L"jj;LN~';:'~i~"~:~~~+=,!!!j,",~ '~.~~N~~N:m~=,====,J
!I~t~:~::~~;~~~~::~;:~tl Tra~:3oL::PM;:::~;~eSi n:~~~::) '~i 25.0 • __

~: Sep-OO 1 11,118 8 0 :",i,: 20,0
, Oct-DO ,~ 17,7DO 6,6 0

Nov-DO I 39,386 6,6 0 :,ii 15,0
Dec-DO I 34,603 6,5 0
Jan-01 ; 16,616 7,1 0
Feb-01 1 14,110 7.4 0
Mar-01 :~ 25,723 7.1 0
Apr-01 Ii 12,372 9,6 0

May-01 Ii 6,765 12.9 0
Jun-01 : 8,014 13.2 0
JUI-01 I~ 16,643 12.2 0

,~~~~,l",J:..",,,, "w"~"~':~':"~'''''''''''''''''''' 11,0 0

I::~~ __~ICLEC,
1'0 1·····5......'" I

I 00n n n ~ n ~ n ",:f".:,'",:'1 (/) 0 Z 0 ~ ~ ~ < ~ ~ <
....;:: ; ~.•.........•..•....•...•..•....•.•~:
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

Average Response Time for ass Pre-Order Interfaces - OATAGATE

August 2001

.i'· Measure';;~nt Ii"'" Protocol Translation Time (EDllnput)

'l:fff"'i";::::1:':;i~)~::":~":~":~:~:: Tra~:~c~~ons ~;~o~;s~
."~1

120.0 r---------------,
100.0

[ -+-AII CLECs I

I -+-AIiCLECs I

III

8
<>
'"o

-+-All CLECs I

0.25 -r----------------,
~~~: ff 2,018 0.20 ::: 0.20 ....-+-....-+~........~~...~~..

~J:~~000~1 :i 1162~:~794~:20 O~:2~O~ .:;..:..:1...:::' 0°'1

1

0

5

-+-AII CLECs i'
F:~~Ol :f 1139','039121 0:20' . :1:;:'

Mar-01 i 0 20 ~, 0.05

................ ~!l................ . ?:J.... . :~~..to.}!~~,,!~! ,~",!%~_,~"~__~~~~m'm'J

WD Reply Attachment C - 4
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PERFORMANCE MEASUREMENT TRACKING Augustl001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

I ~A1ICLECs I 1

o

;~

-+-MClEOs 11
• • - - - Standard

8 8 q 0 0 0 0 0 0 q 0
t>uclJ':'':'>'C3 CJ
o ~ ~ ~ ~ ~ ~ ~ ~ .., ~

...................................................................................

0 0 0 0 0 00 0 0
~ :> <> t!:. 1> ~
u 0 .. .. .. ..
0 z 0 .., LL ~

;.;............. ...... ..

o

8.0

2.0

4.0

6.0

9.0

8.0

7.0

6.0

5.0
4.0

3.0

2.0

1.0

0.0 +--+-+--+---I--+--+-+--+-+--+---+
o

~Td:;;;;A~C~~ ;;;;wrn,)
:: Sep-OO :: 8,011
'. Ocl-OO i: 4,958

Nov-OO ::: 6,481
Dec-DO '1: 5,497

Jan-01 ~: 7,187
Feb-01 ::i 6,433
Mar-01 :1! 7,491

Apr-01 i! 7,254
May-01 :i: 6,826

J:~~~~ :1 ~:~~~
Aug-01 .:! 0
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering

20.0
~

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Service Availability
Measurement -----,...:....:.;..;.;.;.,;;.,;..;.~r'::Z":-.V~a~lu-e-:t7'"h-ru-:8:-:/00==--f:'l 25.0 .,...--------------.,

1 - 20 No. of Avg. Time After 8/00 Parity
Transactions (Seconds) (Yes=O; No=2)

Sep-OO
Oct.QO

Nov-OO
Dec-OO
Jan-01
Feb-01
Mar-01
Apr-01

May-01
Jun-01
Jul-01

Aug-01

2,029 3.7 0
1,009 2.0 0
1,127 2.7 0
1,471 2.3 0
1,457 2.3 0
1,350 4.0 0
1,412 2.7 0
1,701 21.0 2
1,582 2.8 0
1,677 2.4 0
1,769 1.9 0
1,623 2.0 0

15.0

10.0

.. _.. _-_.--------
5.0

........ ... ......... ...... ......
0.0

0 0 0 0 0 0 9 9 0 9
~

9 9 ~
0 9 9a. 0 (, .: 1; io is. >. <: :; 0)

OJ 0 OJ lU .. lU ::J ::J
In 0 Z 0 -, LL.. :iE « :iE -, -, «

I
~AIICLECs I
••••• Standard J

.:

II'-----------'

if

I

~AIICLECs

- - - - • Standard

I
~AIICLEC~

••••• Standard I

I
~AJICLECs

••• - • Standard

4.0

2.0

8.0

6.0

0.0

~
0 0 8 ~ ~ ~ ~ 0 ~ 9 0
~ 9 9 9 2 2 9

> (, C .l:I >. c :s .;,.. 0 ., .. .. lU a. .. ::I ::I
In 0 Z 0 -, IL :iE « :iE -, -, «

2.5

2.0

3.0 -r-------------....,

1.5

1.0

14.0 .....-------------....,

0.5

10.0

12.0

J N •••••••••••••• ....................................... j;

~Tm~;,re~;j;s;g~E
Nov-OO ! 21,659 0.4 0
Dec-OO ::: 21,077 0.6 a
Jan-01 :;! 30,906 1.0 0

Feb-01 .!: 33,478 0.3 0
Mar-01 ::: 35,099 0.5 0
Apr-01 :: 35,399 0.4 0

May-01 l~ 41 ,322 1.0 2
Jun-01 ':! 38,525 0.6 0
Jul-01 :i: 36,646 0.3 0

:: Aug-01 ::: 41,936 0.4 0

~:ij:i:l:Wt!!:I:Mt:::::j:Jtmt.... ... Di~~~~h Required ..

i: Measurement .: Z-Value thru 8/00

~T~jfE ~~;~~ ~i::,r
:: Jan-01 ; 19,275 7.2 0

~:~:~~ 'f: ~~::~ ~:: ~
Apr-01 ;!: 24,966 6.7 0

~;1" E~"~" j~ .." ~ ..J ~~.~_Ol~_~J.~l.~~~!~~_~"!~.
~ Tm~:~: ;'~o~: ~1J.;~ i :: ~._ ... _._

I F~1!.1 E j1~ ~ 10.0 ~ _
5.0

Mar-01 :: 416 20.2 2
Apr.Q1 :: 441 19.9 2

May-01 .;: 543 7.0 0
~~1~ ~ U 0
Jul-01 ) 578 6.3 0

Aug.Q1 1: 616 6.8 0

WD Reply Attachment C - 6
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f'I:RrORMANCI: MI:A~UREMENTTRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

I
~All CLEC~l
- - - - - Standard I

5.0

5.0

25.0

15.0

20.0

15.0

30.0

10.0

35.0 ,.---------------..,

25.0

::: 10.0

i:I Measurement If Actual Loop Makeup - Actual Data Returned
[~l 1 - 24 :: No. of Avg. Time Parity

:>r:~:::j:~::g:j:~:::~i:;;:::11 Transa~~~;~ (SeCOnd~\ (Yes=o~ No=2)

Oct-oo :: 15,010 19.4 2
Nov-OO :1 14,411 18.2 2

DFJe:b~_:0~1~ ..1.:. ~ ~:~~~ ~ ~:~ ~
11,005 19.9 2

Mar-01 :: 11,990 19.1 2
Apr-01 :: 10,324 24.6 2

May-01 J: 7,179 29.4 2 0.0 +--+-;---+--+--+--!---I-+--+-+----I
Jun-01 i; 6,911 25.8 2 ~ ~ ~ ~ 9 q ~ ~ ~ q q ~
Juf-Ol :: 6,116 24.9 2 ~ 8 ~ 8 ~ ~ ~ !t ~ ~ ~ ~

r~~l"·':~~;~;:~~;o;;;~~'t'"=W"'"'"""-'-~,,-""k",0,'"~~~--.."'>~"k"'_'~'
. .: f:
:~:::::~\:??:~::~:?:ji~::~~g~g:~:l: TransactiOns

o
~:econdS) (Yes=~;aNO=2)

Oct-OO ! 0 nla nfa .:: 20.0
Nov-OO ~ 0 n/a nfa
Dec-DO ; 3,826 13.2 0
Jan-Ol ~: 8,569 17.6 0
Feb-01 :: 7,789 16.7 0

7,322 14.4 0
5,826 22.7 0
3,863 26.4 2
4,093 22.5 0
3231 212 0

24.3 2
.......•....., .

IIi

~ I -.-AIiCLECs

8.0

6.0

12.0,.----------------,

10.0

14.0,....--------------...,

12.0

No. of Avg. Time Parity=i Tm'l= (s-":o, (y"'r~2) i ':: ~'----- A" .-!\" ._. -. "
;EI ~:ill :: ~ !:: ' V ~ \.--- I __I<'ClEc, II
~jI ~E ,~~ i j::H i n ~ n n n ..... sm'~m I

: Aug-D1 j: 2,835 6.9 0 '. ~jj

.: Measurement :: CSR - Detail (FCC Requirement Only)

·:~:t~~~:::~ti~:l;~::~:j:~:::::::::4J. Tra~:~c~ons
j Sep-CO j~ 81,883

i ~~:I ~::~~~
Dec-OO i: 53,193
Jan-01 ~~ 70,001
Feb-Ol j: 66,892 4.0 :j:

:~:~~ I ;~:~~~ 2.0 .!
May-01 ]; 63,633 0.0 +--+-+--+--+--+-+--+-+--+-+--I
Jun-01 ~~ 62,762 8 g g ~ C2 °.01 ~ ~ Gi q q q
J I 01 :: 58 7 Q. t :> '" ~ m a. >- c "3 au _:: ,4 2 CII 0 0 CII ttl CII tt1:l:l

Aug-01 ;[ 66,573 II) Z 0 ...., u. ::2 « ::2 ...., ...., «
, ~ .

WD Reply Attachment C - 7



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Response Time for Loop Make-Up Information

00
0 0 0
0 0 q
6. 13 15"rn 0 z

WD Reply Attachment C - 8
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Arkansas

I--.-AII CLECs
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-ordering/Ordering Arkansas

Accurac of Actual Loop Makeup Information Provided for DSL Orders

::r·M~~~~~~~~;··!·:·!·I---:N"'0-.-0,:---r......;A1=C:;:;NL;O:OE::C:::5:""-Y---;:p"e-rc-en-l:-··_··_··I-·_···_·""·~,:.~~::·~::.L-;·~·_·--l

h:~:::;::;:::::::::::::;;::::::~::;:::::;::j Responses ACClI"8te Accurate ACClSate

Z-Value
Higher of Parity

or 95% Benc!'Yrlark 102% ..-------------------...,

1

:_A1ICLECS'!
••••• ASI

- • - - Slandard

... . ......---------.."'.100%

98%

Dec-DO: 79 78 987% 99.9% 2.62 96%

Jan-01 : 64 64 100.0% 100.0% 0.00 f-- - - - -
94%

Feb-Ol : 36 33 917% 100.0"/. 12.19
92019

Mar.01 : 12 12 1000% 100.0"/. 0.00

Apr-Ol : 11 11 1000% 1000% 0.00 90%

May-Ol : 14 14 100.0".. 100.0% 0.00 88%

JlI"l-Ol : 17 17 100.0% 100.0% 0.00 86%
JtJ.01 : 29 29 100.0% 1000% 0.00 a

~ ~a
Aug-01 : 49 48 98.0% 100.0% 5.72 "

:1'

..
~

..
12~~"T~~;U I "·~~"I ....·.. ~~·~~r· ......;.~~..~~. [f:f~I~~~~j~~I]~~I~If~j!~J~~~ .... 0 LL

311 .... ...... ....

WD Reply Attachment C - 9



F'I:RFORMANlIl: MEA::IUREMENT TRAlIKING August ZOOl

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces· DATAGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply - parity measured by (Yes - 0; No = 2)

85%

80%

75%

Benchmark
"Z - Value"

100% ~~=::::~::::=~=::~~f=~~
95% __ •••••••••••••••••••••••••••••••• C!" •••

90%

80%

85%

75%

o
C:
::J...,

9
"ro...,

o
o

~

o
o
~
Z

70% +--+--+--+--+--+--+--+--+--+--+-~

g
6.
'"(f)

I

-+-- % < 7 sec. • ••••• Standard· 90% I

L---B-- %_,_<_9_._5_s_e_c - - - ••• Standard - 95% I

o
o
o
o
o
o
o
o
o
o
o
o

Benchmark
"Z - Value"

90%

100% ~~~=t:::;~F=IiI"'=~"i=::::i=~E:::i
95% V .._~ ~ _ ~

................................................................................"' : :..

I
9
Cl
::J«

- - - - - - Standard· 90% I
• - - ••• Standard· 95%I

-+-- % < 8 sec.

--B-- % < 13 sec.

85%

80%

75%

70%
0 0 0 0 9 ;;; a 0 0 ;;;0 9 0 0

~6. U :> " " .c "- >. C: "3

'" 0 '" ~ '"
til 0- ro =:(f) 0 z 0 u.. ::;;; « ::;;;

....,

... :~:.....,

o
o
o
o
o
o
o
o
o
o
o
o

90%

100% ..5!llIl==::......lF;;:S!I...................F ........-~lF'..........- ..- ..
95%

! I--+-%<"~" ------.,,'"".-90% I
.... ::.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.=:.: :.:.:.:::.::::':.:.:.:.:...,,,.:.:.:.::.:.:.:.::.:..::.:.:.:.::~:'::::.:::.:.:.:.:.:.:.:.:.:.:.:.:.:.::.:.:.""

a
a,
::J«

;;;
"3...,

o
C:
::J...,

~
0­«

;;;
"ro...,

o
9
Uo

85%

80%

75%

70% +--+--+--+--+--+--+--+--+--+--+---1
g
6.
J.i

Standard = 90% Standard - 95%
% < 12 sec Z·vaJue % < 16 sec. Z-value

99% 0 100% 0

99% 0 100% 0

98% 0 99% 0

99% 0 100% 0

100% 0 100% 0

99% 0 99% 0

100% 0 100% 0

99% 0 99% 0

100% 0 100% 0

100% 0 100% 0

100% 0 100% 0

100% 0 100% 0

~::Ii
Dec-OO ::

Jan-Ol ::
Feb-Ol ::

Mar-Ol ::

Apr-Ol ::

May-01 i:
Jun·01 ::

Jul-Ol ~~
Aug-Ol ::.......:.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-OrderingJOrdering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-OO; after Aug-OO, Critical Z does not apply - parity measured by (Yes =0; No =2)

I!

- - ..• - Standard - 90% I
••...• Standard· 95%

o
o

~
Z

o
'?
Uo

~%<25sec.

--..- % < 15 sec

••~.:!'•••••..•••..•••••• - .. - •••••••••••••

70% +--+---1--+--+--+--I--+--+--+--f---l

80%

75%

85%

90%

97% 0

96% a
98% a
98% 0

99'/, 0

99% a
99% a
99% a
98% a
99% a
99% a
99% a
....•..•.....................•••..•....

92% 0 99% a
91% a 99% a
92% a 99% a
99% a 100% a
98% a 100% a
99% a 100% a
99% 0 100% 0

99% 0 100% 0

98% a 100% a
98% a 100% a
97% a 99% a
96% 0 99% 0........... ... ........... ...... ............ ....... ..............

PIC

290,664 97% 0

295.488 96% a
304,882 98% 0

274,698 98% 0

323,136 98% 0

233,656 98% a
307,730 98% a
271,363 98% a
253,010 97% a
253,618 98% a
185,456 99% a
172.332 99% a

:: ~;:~~.~~.;:.~~. ···r···..··· ~~~~~:. ;~·~~·;~t~:~·t ~~~e/~·~I;n~ N,···.·.·.·.·.·.·.·. n.', , .'I N. r 100% . .

::::::;.;::~;;,:;;;;:;:;;~;:;::~s::o;;e::;c:p:;t:_:_;:~;:;o;;;:;;:l:.:.:!...: Tra~:';c~ons % <~asne~ard =;~:;ue % < ~:~dard =~~~Iue ~;~c~;:: 95%·~· ••••••••••••••••••...••.. :: .••...•••••
. 0 900;O 'OR - -- _ .. -_ -....... ','

~~I ; f~ 8 g g" 6 09 ~ 6 90 I, ~j:l ; ~;:t:~ ~:~::;:;::~ 'I ! I
:: Aug·O

1 :~ , , ,....... . ~ , ::;::::::::::::::::::::::;::::::::::::.:.:::::::::::::::::::::::::::::::::::::.:::::::::::::.:::::.:::::::::::::::::.:::::::::::::::::::::::.:,:;:.::;::.::.:.,,::.:.:.:::.:.:::::::.:.:.:::::::::::::.:.:.:.:.:.;.:.:.:.:t

\"';;~;'~~;~;;~;"ir' Dispatch Required 100% If=a==e=-;jil:::::::::::fj=~~:::=W:::=t:=;:=:!E=;1jI
:: 2 • 06 ~~ No of Standard =goo", Standard =95% Benchmark 95% ••••••...••••.-:":••.• __ . _ ..••••••••.•••~
:;::;::;::;;;;;:;::::;;~;;;:;;~~:~:;i: Transa::~~~ % < 15 sec Z-value % < 25 sec. Z-value '2 - ~alue"

Nov·OO :: 45.149 a

Dec-OO :: 41,555 0
Jan-Ol :; 51,428 0

Feb·01 ;' 40,039 a
Mar-01 :: 55,397 a
Apr-O1 i: 45,223 a

May·Ol :: 33.782 a
Jun-Ol ) 28,530 0. :.
Jul-Ol :: 20,971 a

Aug·01 ; 19,993

Ij·~:l~)~!'!l::~!'!lii:!'!li~!'!'l:~~!!i~!i::i:1i::~i:l::~P.::~~i:~:J11· .... ··· .. ···;hr~·~Ug-OO, Benchmarks are 39 sec.160 sec, After Aug-DO as below 100% IV\J ~

:.::.:.::::W:g~i;::~:~~::i:::J~::!.i.; Tra~:a:ons % <~;::rd =:~:;ue % < 4~~::ard =;~V~lue ~;~c~;:~~ 985~':::::::':::::' .::::::::::::::::::::::::::::: t
Sep-OO '! 197.602 97% 0 97% a a '" :11

~:~:: il ;:::~:~ 1:~: ~ 1~~:: ~ ~ 80% {

§! !~~ :§! :§! ! :H! inn 1n ~I
Apr-01 :: 156,501 lDO% 0 100% a a - ....

1~jI j~ffi '~l ;§ 1 ! ~L==;u=-~::::LJ
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre.Qrdering/Ordering

Average Response Time for OSS Pre.Qrder Interfaces - DATAGATE

0 0 0 0 0 0 0 ;;; 0t 0 0 q q
:> " .: j, ~ a. >. c

~
g,0 " '" " '" ~0 z 0 .., u. ::;: « ::;: «

!'I Measurement M1::l- ..-__....:.A;:ct:.:;u;::a:;,l..:l:::o:::o!:,p.:;M;:a:;,k;::e..:u!:,p_-...A;:c;;tu:.:a:;.1..:D;::a;::ta:...:..;R;:.et:.:u:::rn;;e:.:d'-__.....,;- -I:~

f,:1 2 - 08 m No. of Std = 90% Parity (Yes = 0, SId = 95% Panty (Yes = 0, Overall

Transactions % < 15 sec. No = 2) % < 25 sec. No - 2) Parity

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0% +---t--t--f---+--+--+--t--f---+--+-~

~
c.

"(J) 1/:

"-::1•••••• Standard· 90%

• ••••• Standard· 95%

q
-"

"u.

r-==;:--'% < 25 sec.

I ~%<35sec.

85%

80%

75%

70%
0 0 0 0

~q 0 0 0
c. 8 ~ "" " -!'l(J) z 0

2 - :P-00H--T-ra-'~-::-a-~-::~-1n-1s-8":-~-d-;-59-9~'-~:':cT':p::'a::'ri:;':~;"O(Y:"~:':e2'-s)::'=:J0'-;-T'::'::-~=;:':5::-:~::~::'c.T-:p;"a;"riz'-0'-(Y-'~e-;-)-=-:O:-"-Ov=-p-~-r;ty-al-'I-'U :: : : :: : : :: : : :: : : :: : : :: : :::~

Oct-oo 17,700 99% 0 99% 0 0

Nov-oo 39,386 99% 0 100% 0 0

Dec-oo 34,603 100% 0 100% 0 0

Jan-01 16,616 99% 0 100% 0 0

Feb-Ol 14,110 99% 0 99% 0 0

Mar-Ol 25,723 99% 0 99% 0 0

Apr-Ol 12,372 95% 0 97% 0 0

May-01 6,765 89% 2 94% 2 2

Jun-Ol 8,014 90% 2 94% 2 2

Jul-Ol 16,643 92% 0 96% 0 0

AU9-01 16,476 93% 0 96% 0 0

95%

90%

80%

75%

85%

100% r--------=-------------,
--.- -....-~~~::::i::~~~~

2

2
2

o
o 70% .:~

~ i~~~~~~~~~~~:~

lh~~;~~L~i:-J

Parity

Overall

Sep-OO :' 82,182 82% 2 83% 2

Oct-oo : 95,242 81 % 2 82% 2

Nov-OO :. 83,638 82% 2 83% 2

Dec-OO i 78,801 95% 0 97% 0

Jan-01 : 86,004 96% 0 98% 0

Feb-01 80,345 95% 0 97% 0

Mar-01 76,163 95% 0 97% 0

Apr-Ol 58,353 96% 0 97% 0

May.01 59,682 93% 0 94% 2

Jun-01 59,778 96% 0 97% 0

Jul-01 63,080 95% 0 96% 0

AU9-01 72,018 95% 0 96% 0
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-OO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

a
C:
:J...,

- - .. - - standard - 80% I
- - - - - - Standard - 90%

a
C:
III...,

o
o

"~
8
~
z

o
o
c3o

I-+--% < 5 sec.

! --e- % < 7 sec

70% +--+--+--+--+--+--+--+--+--+--+--1
o
o

!

o
o
o
o
o
o
o
o
o
o
o
o

95%

95%

96%

94%

95%

95%

95%
96%

96%

95%

96%

96%

o
o
o
o
o
o
o
o
o
o
o
o

91%

91%

90%

91%

91%

91%

90%

91%

91%

91%

89%

90%

120% ,.--------------------,

100% lI:::=lil==liil=~I_==:IiJ ......- ..-.-..-Ij===lil==i
80%

60%

40%

20%

a
"":J

<C
:J...,

a
l5.

<C

a
"­III
:;

a
.0
'"l.L

8
~
z

~
uo

0% +--+--+--+--+--+--+--+--+--+--+----4

8
6.

r1J

a
"":J

<C

-

- - - .. - Standard - 80% I
- - - - - - standard - 90% '

- - - .. - standard - 80% ,

- - - - -. standard -90%

9
.c

'"u..

9
c
III...,

o
o

~
o

8
~z

-+--% < 4 sec

--e- % < 6 sec.

1

-+--% < 7 sec

--e- % < 10 sec.

100% ;;-P;;;;~~~;;;;::;;:;;;;;;I"''''''''~;;;;;;;=-;;;;;''~ib;;;:=l90% ._. __~-.---_--.--- ..T.------~
80%
70%
60%
50%
40%
30%
20%
10%
0%+--+--+--+--+--+--+--+--+--+--+----4

8
6.
'"en

l~.:r:;;~-~~;;:~~~~:;<~:;:~:;~ ~~;~:
Sep·OO j 412,399 94% 0 96% 0 0

Oct-OO i 257,020 97% 0 98% 0 0
Nov-OO :: 295,837 95% 0 97% 0 0

Dec-OO :: 284,186 96% 0 97% 0 0
Jan·01 :: 371,385 90% 0 93% 0 0

Feb·01 ~i 421,849 97% 0 98% 0 0

Mar-01 i: 345,528 98% 0 98% 0 0
Apr-01 :: 329,434 97% 0 98% 0 0

May-01 i: 326,350 94% 0 95% 0 0.:

Jun-01 ': 315,186 97% 0 98% 0 0
Jul-01 :~ 316,110 95% 0 97% 0 0

Aug-01 ii 350,450 88% 0 90% 0 0

f:::.)~:::;:;:;::)e"'i:"'~::::i,1:l;:;ii~fi:l~~:ei:::'i:~~,:;~r,,;;o~~<;';;::Z~:'~A~~;t;:<z~~:~;; r:~·~< ~ ~.
40%

80%

60%

20%

o
o
o
o
o
o 0% +--+--+--+--+--+--+--+--+--+--+----4

8 8 g g q q § 0 9 a 9 0
~ 6.8~~~~ro~~§3g.

: I~=:::;::~:" "::':::~~;:~~I'I
o, ,L.:,:,:.:.:,:,:.:,:.:.:.:,:.:.:.:.:.,,<.:.:,:,:,:,:,:,:,:,:,:.:,:,:,:,:,:,:,:,:.:.:.:.:.;.:,:.:.:,:.:,:,:.:,;,:,:,:,;,;,;.;.:.;.:,:.:.:.:.: ;.:.;.;.:.:.;,;.:.:.:.:.;,;.:,:.;,;,:,:,:,:.:,:.:,:,:.:••,;.,,:.:,:.:.:.;.;.:•..~~

o
o
o
o
o
o
o
2

o
o
o
o

96%

99%

98%

98%

98%

97%

98%

83%
97%

98%

99%

99%

o
o
o
o
o
o
o
o
o
o
o
o

95%

98%
97%

98%

98%
97%

97%

82%

97%

97%

99%

98%

2,029

1,009
1,127

1,471

1,457

1,350

1,412
1,701

1,582

1,677

1,769

1,623
...: .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply. parity measured by (Yes - 0; No - 2)

0 97% 0

0 97% 0

0 99% 0

0 98% 0

0 99% 0

0 99% 0

0 99% 0

0 99% 0

0 99% 0

0 98% 0

0 99% 0

0 99% 0

No. of

Transactions
95%

90"..

85%

80%

75%

9
'"Q)

o

g
~z

is
t;
o

70% -!--+--+--+--+--+--+--+--+--+--+--I
g
6­
J]

--+-% < 17 sec

-B--% < 19 sec

•••••• Standard· 80% I
•••••• Standard - 90%

485 79% 2

295 88% 0

290 88% 0

236 88% 0

395 83% 0

370 88% 0

416 84% 0

441 81% 0

543 97% 0

551 99% 0

578 99% 0

616 100% 0
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

EASE Availability - By DIVision (CPU Platform)

99.5%

99.0%

97.5%

98.0%

98.5%

100.0% -.::::::11......--....1-.-----,.--11-._.

~···v····v .
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F'ERFORMANGE MEASUREMENT TRACKING

General System Availability

OSS Interface Availability

August 2001

Avail
999%

1000%
100 (lOA.
100 (lOA.
1000%
100.0%
1000%
1000%

o
o
"-Q>
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PERFORMANCE MEASUREMENT TRACKING

General System Availability

OSS Interface Availability

August 2001

o 8 9 (; ~

~ ~ ~ ~ ~
00 Z ' ~ ~

" " " ••• Benchmark~A;tCLECSj

EASE Availability is reported in state specific reports

WD Reply Attachment C - 18
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PERFORMANCE MEASUREMENT TRACKING August 2001

General System Availability Arkansas

o

CZ
'"a

o
o

~
Z

___All CLECs

:::::Y:J
8 ~
6.. -
~ 0

'000%I999%
99.8%
997%
99.6%
99.5%
994%

Pre-Order Backend System Database Query Availability

SORD

- ___1'-.......__%

...................' , •••••••••••••••••••••••••••••••••••••••••••••••••••••••••• , ,.,.,.•' .•,.,•••••••••••• " ••• , ••• ' •••••••••••••••••••••••••••?., , ••••••••••

·······r~:;;c:·········•• ·· .•••·..•··L~ACS.··.· .••·•• ··•·•·•· •.·••·.·•······· .
ALL CLECs

ALL ~:ECS ir' ALL ~ECS r . "'::

g~l A~!E!~! '1mr: : : : : : :Y J; A~'jl!ili1
Jan-01 100.0% ~~~ a 0 a a ..-- 0 ;; a ~ a c;; ;; 100,0% ~~
Feb-01 100.0% ~~~ 6. ~ ~ ~ ~ ~ ~ ~ ro § ~ ~ 100.0% :;::: /J5o-£~~u.::«~. « :.

~~~:~~ ~~.~~ \:i ':' 1~~~ ::

May-01 100.0% :~ ii.i 100.0% ::
Jun-01 99.1% :i: 100.0% i:
Jul-01 1000% ii: All CLECs 100.0% ::

Aug-01 ; 100.0% :': 99.9% ::
';'.' :., ; ::~:.:..::.:.:.:.:::::.:.:.:.:.:::.:.: :.:.:.:.:.:.;.::: :::.;.;.:.:.;.:-: :.:.:.:.:.;.:;:.;.;.;.;.;.:.;.;.;.:.:.:.;.:.:.:.:.:.:.;.:.;.:.; .:.;.;.:.;.;.;.;.:.;.: :.:.:.;.::: :.:.•.:.: ;.•.:...•.: ,..;:::.;.;.::;;:.;.:.:.:;:;:.:.:;:;:.:.:.;.:.;,:..,:.:.:.:.:.:.:.:.:.:.:::.:.~:::.:::;;.;:;;;:;.;.;.:: ..:.: ::..:.: :.:.; :.: :.: : :..': . : .; :

1000%IAvail 99.9% Avail. 99.9%
Sep-oo 1000% ,,~,: 998% 99.9% :.

99.7% .'
Oct-OO 100.0%:: 99.6% 100.0%:: 998%
Nov-OO 100.0%:: 995% 100.0%: 997%
Dec-OO 100.0%:: 994% -+--+----i-+--+-f--+--+-+--f- 100.0% :

Jan-Ol 100.0"A. i! ~ ~ g ~ 9 i5 i5 9 i5 i5 9 i5 99.7%:: 99.6%
Feb-01 100.0% .: Q) U ~ g ~ ~ :ij a. ~ ~ ~ 01 100.0%~; 99.5%
Mar-01 100.0% :: (f) 0 z 0'" :< « :< ~ 100.0% :. 0 0

Apr-01 10099.·06:~o ..:i 998% :: '& o~ ~ ~ ~ ~ ~ o«~ ~ ~
May-01 " . 100.0% :. (Jj z ~ .!.1l ~:< ::E ~

Jun-01 1000% i 100.0% i I
Jul-01 1000%! All CLECs ---.--J ii: 1000% :; All CLECs

::,••,•••;•••, ••;.,.,•••;.~.~.~.:~.; ••);••••••••••••;••••••••••••••••~~:,:.:~ ••;~:.:.;.;.,.,;;., •••".,.;;;;;.;.;.;.;.;.>;.;;,.;.,.;.>;.:.;.,.;;;.;;,.;;;.;.;.;.;.;.;.;.;.:;;.;,;.;.;.;.;.;;;.;;;.;;;.;,;.;;;,;,.;;;.;;;.;;;.,;;.;;,.;,;.,;,~;;.;,;.:;:.;~.;J: •••;•••;•••;.;•••••,••••••••;.:••~.?:.~:.~~....L.;..'., ..,;.,.'.;.;.,., .;...;.' ;.". .;.:.;.;.,.; '. >;,'•••••••• ; ,••;.".;.'. ,.;.;•••;.,.'.;.,.,.,.;.",•••:.;,.,;.;-,.;.";'•• ;.' ;.,.;.;.;.;.;.;•••;.;.~;
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

92% +-....,1---+--+--+-....,---+--+--+----11----+-4

101%

100% ......
99% V98%

97%

96%

93%

F-+--All GLECs I
- • - - - • Standard I

0 0 0 9 0 0
~ 9 9 00 0 9 9U :> " c .0 .:. >. c '3 0,

0 OJ <II OJ <II <II =' '"0 z a -, u. :::;: « :::;: ...., ...., «
.....'.. ..................... . .................... ......

94%

95%

}H~~t~tJ)ftrfft""'" 'R~'~id~~~~ ~~d'Si';"'~'I~' B~'~;~~'~~ . '" , .
'j Measurement : All GLECs
:l 5 - 01 ' No. of # Received % ReceIVed Highest
}'::':::::}:::"':':'::m~:':::::::::::':::: Orders < 5 Hours < 5 Hours 516% Z-Value

Sep-DO: 4,127 4.002 970% -1.97

Oct-OO : 2,740 2.723 994% -438

Nov-DO: 1,691 1.685 99.6% 4.48 0

Dec-DO: 1,177 1.175 99.8% 4.70 0

Jan-01 : 2,594 2,588 998% 438 0

Feb-01 , 2,063 2,038 988% 487 0

Mar-Ql : 2,314 2,304 996% 452 0

Apr-01 : 2,144 2,131 994% 461 0

May-01 : 2,499 2,492 997% 4.21 0

Jun-01 : 3,166 3,159 998% 4.30 0

: "":~;,~;;;~:~~

I
-+--All GLECs i
- - - - _. Standard I

o 090
>. c. 0,
~ ~ ~ ~

............................................................ " J1

~
OJ
U.

80%

20%

60%

40%

120% ,-------------------,

100%
l::'::':::::::::::':::':::::::~:~~~'~::': orde~6 < 24 HO~: < 24 ~~.~~ 5/6% z:~~~e

Oct-OO : 88 88 100.0% -6

Nov-DO 57 57 100.0% 1745 0

Dec-DO DOnia n/a

Jan-Ol 1 1 100,0% 0

Feb-Ol DOnia n/a

Mar-01 0 0 nJa n/a

Apr-01 a a n/a nJa

May-01 3 3 1000% 0

Jun-01 6 6 100.0% a 0% +----,I----+-....-+-~~...--+-+--+---l--4
Jul-01 : 6 6 1000'% 0 9 9 9

Aug-01 . 6 6 1000% a Q. '0 i';

,if:::: :::7iEe::I~~r~:::::::::: .:::::§~rl: ::::::: ::::::#.1::1: :.: ::::::::~r~i;:mrf.i:::::ii:::::::i::i::::ii::i)):ii:i:l::I:::iHlHi:ii;:: ,.. , ~ ~ ~

........................................................................................

!llrr:~:;~~~:!~;::~H No of # :::::B::~~~~:~20:~:::

................•...........•........•...•......•. )~

I-+--All GLECs I
1- - - - - -Standard I

0%
0 0 0 0 45 0 45 0 ~ 45a 0 0 0 9 9a. U ~

(, e- II ~ i:.. c '3 0,
OJ OJ -!!l OJ ..

~ ~(f) 0 Z C u. :::;: « :::;: ....,

................................................

60%

40%

30%

20%

70%

50%

10%

'jr~~!~~~~F:~t?4r" No, of ~·~~~~:;'~~t~~ilOO;~:~:::t ·.. · ·..·..·..·..···I .. ·I~~k ·.. ·.. · · .. · , ,.. , , ":'

_ """" <"""~ <" Ho". ""' ,v.,~ ~ ~ - ~ ~ - ~ ~ ~~ ~ ~ ~. ~ ~ - ~ ~ -.~ -~ ~ - ~ ~ - ~ ~ - ~ ~ ~ I
Sep-OO a a nJa nJa 90% ::

80%
Oct-OO ' a a nJa nJa

Nov-OO a 0 n/a n/a

Dec-OO 0 0 n/a n/a

Jan-Ol 0 0 nJa nJa

Feb-Q1 0 a nJa n/a

Mar-Q1 0 0 n/a nJa

~~ a 0 ~ ~

May-01 0 0 n/a n/a

Jun-01 0 0 n/a nla

Jul-Ol DOnia n/a

Aug-a1 : 0 0 n/a n/a
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I~AIICLECsl

I- - - - - - Standard 1

95%

96%

97%

99%

98%

100%

101% r--------------------.,

::::t\\:lWfWHttr 'UNE'L~~'P' ('j':·49·' .. ·· .. ······ .. ·.. ·· .. · ······· :.
: Measurement : All CLECs
.: 5 - 04 I: No. of # Received % Received Highest
:::::::::::::::::::::::::::::::::::::}:,:::'::::::: Orders < 5 Hours < 5 Hours 5/6% Z-Value

t Sep-oo: 154 150 97.4% -2.4

Oct-oo : 227 225 99.1% -412

Nov-DO: 192 189 98.4% 11.56 a

Dec-DO: 171 169 98.8% 5.16 a

Jan-Ol : 91 91 100.0% 4.15 0

Feb-Ol : 57 57 100.0% 466 a

Mar-01 : 71 71 1000% 4.04 a

Apr-01 : 53 53 100 0% 4.72 a 94%

May-01 : 172 172 1000% 4.09 0 93%

Jun-01 : 90 90 1000% 418 0 92% -!--I---+--I--+--+-----1---+--+--+-.....,I---4
Jul-Dl : 94 94 100.0% 4.37 a g 2 g g ~ 0 0 0 '( '( <;; ~

: Aug-Dl : 276 273 98.9% 4.88 0: g. u ~ <:, '" ~ <i; ~ 10' § '5 ~

~C::·::::g:~~::s;;:Il:::::·:::::·:.:/:~:;n::::::.:·:::.:.::~:;~Er:.:·::::::::~H~l::~~:~il:~:::i~1i~::\::i:::::::li~\i~iim\:::1::::!::\~ : : : :. = : ~ : : = : .

J~~~ttiJj*~ftti( "~;t~h'p~~"""""'''' ~ ..

!__ AII CLEes I
1- -_•• -standard I

00000 0

.~ ~ ~ ~ ~ 1. .. J
g
~z

g

8

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0
0
6.
a>
(f)

nfa

n1a

nfa

nla

nfa

nfa

nfa

n1a

n1a

nJa

nla

nfa

Z-Value

nJa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

n1a

Sep-DO : a 0 n1a

Oct-OO : 0 a nfa

Nov-OO : 0 0 nfa

Dec-aD: 0 a

Jan-Ol : a a

Feb-01 : a a

Mar-01 : 0 a

Apr-Dl : a a

May-01 : 0 a

Jun-Ol ; a a

Jul-01 : a 0

Aug-Ol : 0 0

;:::::t~:~:!~:~::!::!:!::::::r ·.. u·N~;~~~·gf·~ j :1

5 - 05 : No. of # Received % Received Highest
\i::;:::::::::::::::::::::::::::::::::::::::::::::::::: Orders < 48 Hours < 48 Hours 5/6%

70%

90%

80%

...J

I
~AII CLECs I
- - - - - - Standard I

0%
0 0 0 0

0

~
0 0 0 <;; ~

0 0 0 0 '(a. t> :> <:, c <i; ~ >. " '5a> 0 a> '" a> '" " "(f) 0 z 0 ..., u. ::;: « ::;: ..., ..., «

40%

60%

50%

30%

20%

10%

100% .---------------------,

nfa

nfa

nfa

n1a

n1a

nfa

nJa

nfa

nfa

n1a

n1a

nfa

Z-Value

sap-oo : a 0 nfa

Oct-oo : 0 a nfa

Nov-OO ~ 0 a n1a

Dec-OO : a 0 nJa

Jan-01 ; 0 0 nfa

Feb-01 : 0 a nfa

Mar-01 0 0 nfa

Apr-Ol 0 0 nfa

May-Ol 0 0 n1a

Jun-Dl 0 0 nfa

Jul-01 0 0 nfa

. Aug-01 : 0 0 nfa
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Starting with Nov-oO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

.:;

j
--+-- All CLECs I
- ••••• Standard I

I
--+--All CLECsI
- •••••Standard I

o;,
'"u.

9
r;

'"..,
:5

"'"o

~.~..~.

0% +--+--1-.-,,....-.-+-+--+-+---1--+--1----1

~

92%

90%

86%
0 0 0 0 0 0 9 0 0 0 c; c;0 C! 0 0
6. ti ;. " c ;, iii Iii ;.. c :; Ol

'" 0 '" ~ '" "' => =>
(J) 0 z 0 u. :;; -.: :;; .., .., -.:

BB%

96%

98%

94%

60%

40%

80%

20%

102% -r-------------------,
100%

120% -r-------------------,

100%

o
nla

-5

1.25

2

o
o
o
2

o
o

Z-Value

6.43

4.97

nla

100.0%

93.8%

75.0%

95.7%

1000%

1000%

938%

1000%

100.0%

100.0%

6

30

12

22
13

6

15

7

2

o
5

60 90.9% 4.09

45 1000% -5

67 100.0% 4.65 0

151 100.0% 454 0

95 1000% 3.65 0

36 1000% 4.27 0

26 963% 570 0

28 100.0% 482 0

14 100.0% 3.93 0

20 100.0% 437 0

15 100.0% 4.58 0

23 100.0% 4.92 0

Sep-OO ~ 6

Oct-DO: 32

Nov.{)() 16

Dec-OO 23

Jan-01 13

Feb-01 6

Mar-01: 16

Apr-01 j, 7

May-01 " 2
Jun-01 : 0

Jul-01 . 5
';

AU9-01 47 47 1000% 4.51 0

.............................. . ; .

~i(:~:::~;~~~~~~:;~::~~!~'......,N:-:-O._O-::_e_STjd..,:-:n::-:_c_:.,.~:_e-::,,'m-:~:-:PI::I~"'~:.:~=::.:i~:.::~"S,..S_L"":.,.:..,h_:_:t:-IY_(T1_-1_9_) __-1

.:w@wrnWPl( ·.. _· ..·LNp·o~iy·(20~) ..·· ..·.. · ..- ::

120% .--------------------,

9

~ }
o
;,
'"u.

J Measurement :j All CLEes

'~l 5-09 " No of # ReceIVed % Received Hi9hest 100% .,..----------------------,
:,,:i%:::::::::::::::::::::::::::::::::::::::: Orders < 48 Hours < 4B Hours 5/6% Z-Value 90%

:j Sep·OO l' DOnia n/a BO%

: Oct·OO : DOnia n/a

Nov.{)() : DOnia n/a 70%

Dec-OO ;: 0 0 nJa nJa 60%

Jan-01 : 0 0 n/a n/a 50%

Feb-01 : 0 0 n/a n/a 40%

Mar-01 j' DOnia n/a 30%

Apr-01 . DOnia n/a 20%

May-01 :~ 0 0 nJa nJa 10%

Jun-01 : DOnia nla D% ..._ ...---<.....---<.....---<.....~~~~....>-....>-....>-....._ ...

Jul-D1 !. DOnia nla g g g
. Aug-01 :: 0 0 nJa n/a: g. t ~

::f '.':' '.~i.·~.~: .-~~~Il.·:·.·.:·:·:.·:· ..':..fr·.·.· ::-..:':.~. [·.-.·.·:·.·:.·:·.·.·:~~a.M;;:~Kl:i~l:i~!!ir~i~;1ii~~:~!~::I:i.i::!:::::::;!: ~ ~ z
•••••...•.•.:•.•••:.;.;..:••;.:0:.;..;.;.;.:.:.;.:••••.•.••.•••••••••••• ,', ' :.: .

:r:}i~iW::::W:MWi:i~::: LNP with Loop (20 +)

':I Measurement 1:::f--;:;:--:-""T====-r.A;-,;::1I:-'C:.:L:.:E:.::C..:s-.r-;-;==:-.. -;.~

:!ifl::::~:~::~::;::~:~j::::j::::::::~;~ ~r~e~: : :::~:~: ~ ::~::;: H~~~t Z-Value

I--+--All CLECs I
I· .....Standard I

.~

I
--+-- All CLECs I
- •••• - Standard I

.... . ,' ', ,', ,' . ' ', .'. .., ..,.. ,.,. .'. ~j

g

"Gl
o

o
C!
15z

80%

40%

20%

60%

100%Sep-OO . 1 1 1000% -5

Oct-DO !~ 0 0 n/a n/a

Nov-DO :. 1 0 0.0% 95

Dec.{)() 1 1 100.0% 000 -5

Jan-01 DOnia n/a

Feb-01 0 0 nJa n/a

Mar·Ot 0 0 n/a nJa

Apr.01 . 0 0 nla n/a

May-D1 :: 0 0 nJa n/a

Jun-01 : 0 0 nfa nJa 0% +-.....~..........-+-...-+_............~~...- ...- ..-~
Jul-01 i: 0 0 nJa n/a ~

Aug-01 :. 0 0 n/a nJa !
J::·.·::·:;·~:·~~..::~~;tl:·:·:·:·:·:·:···:·:::::::::~:'I':: ·':·:~·:·:·:·:·:·::·~·:C··::··:·::~·:·~Ellii[i;~r~t!jff~ilijjil:l:l¥f~~i~l:;jli:: .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours· LEX

Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.
........ . , , .

101%

100%

99%

98%

97%

96%

95%

94%

93%

92%

91%
0q
Co.,
(fj

g
t;
o

g
:>
oz

~
o.,
o

q
".,-,

Z-Value

':1 Measurement I':'}-._:-;---:--:..=__""""'..,;,;A:;:��,.;:G;.:L;.:E;.:c;.:s'-:r...,."...,_.,....,. -1i::1
::1 5 • 12 : No. 01 # Rece,Ye<! % Rece;yed Hi9hest

\::::::::::~:::;~::::::~::::::;::::::::::::::::~ Orders < 48 Hours < 48 Hours 5/6%
120% ,------------------,

........................J

r
~AIICLEc;j
••••• ·Standard I

0%

~
0 0

~ Ci Ci is is is is § isi q
Q. > U " .c ;ij & >- C: => .:.., a ., .,

"
.,

~ =>
(fj a z 0 -, u. ::E «: ::E

...,
«:

80%

40%

20%

100%: Sep·OO : 0 0 n/a n/a

': Oct·OO :' a 0 n/a n/a

.: NOY·OO : a a nla nla

Dec·OO :. 0 0 nla n/a

Jan-01 :: a a n/a n/a

Feb·01 :: 0 0 nla n/a

Mar·01 :: 2 2 100.0% 0

Apr·01 :- 2 2 100.0% 0

May·01 :. 0 0 nla n/a

Jun·01 : a a n/a n'a

Jut-01 ! a 0 n/a n/a

Aug·01 :: 0 0 nla n/a .:

.it: :·H:F:·!?~~l" :~ .. ':. :: ..: :~':'.' :'>~:~~ ..:M~flii::i::f~~:i:~~fl:~~!\~i§,~j;ii:il: '.' '.', '" '.' .

.1

I
~AIIGLEC;j

• - •••• Standard I

....

is
1>.,
u.

q
c:.,...,

0%
0 0 0 0
0 t 0 0
c. :> u
" 0 ..
Ul 0 Z 0

0%
0 0 0 0
<;> 0 0 0
Q. t :> u., 0 "Ul 0 Z 0

60%

20%

80%

40%

80%

60%

20%

40%

120% .....------------------,

100%
-5

·5

-5

-5

-5

n/a

n'a

n/a

n/a

n/a

Noy-OQ

Dec·OO

Jan·01

Feb-01

Mar·01

Apr.Q1 .

May.01 ;

Jun·01

Jul·01 :

iiI Measurement :. All GLECs

:i::'::ii::,'i:~~:::;,:~::::~;:~: ~~e~ 0 #~~~;~ %O~~S: iir::·::::::~!!I:j~ll; z.~;~ue
Oct·OO 1 1

1 1

o a
o 0

4 4

6 6
6 6

a a
o 0

a a

jtt~~~l~W*~t~@{{r····································· ········pr~j·;cts·N:~~t~d····························· , .
jl Measurement ~: All GLEGs
::I 5-14 :. No 01 # Recejyed 120% ...- --,

:i::,::::~::::::::{t:::~:~~::~~i:i: Orders 0 On Time
o

z-~~ue 100%

Oct·OO a 0 n/a

Noy·OQ 13 13 -5

Dec-OO 9 9 ·5

~~m 3 3 ~

Feb-01 6 6 ·5

Mar·01 13 13 ·5

Apr·01 9 9 -5

May·01 12 11 333
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PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

August 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

101% r--------------------,

""":.

....11

I • AIICLE~
- - - - - - Standard I

o
.0..
u.

g
<>..o

o
o

~
Z

99%

98%

97%
Nov-OO 576 574 99.7% 3.80 0

Dec-OO 540 540 100 0% 2.85 0

Jan-01 1,321 1288 97.5% 5.45 0 96%

Feb-01 1.351 1.272 942% 2 95%

Mar-01 1,388 1,364 997% 3.98 0 94%

Apr-01 1.268 1,264 997% 2.98 0 93%

May-01 1,706 1,702 998% 2.87 0 92%

Jun·01 2,518 2,515 99.9% 295 0 91% -\--t--+--+--+--+-......,~-+--+---t--t--l
Jul-01 1,601 1,587 991% 4.17 0 g 9

: Aug-01 : 1,213 1,200 98.9% 4.11 0 6. <3. .. ..:.................. .. .. : 8l 0

:C.:.:.:,:! ~.:.~~ .~e~~!.u:.::.:: ::i.~;~~.J ..:.:.::.:~~.:i.~f..: C.:: .:: :.~f~~::::::::ri:~Im:tm~llt::::::i::::;:::;;;:::j::::: '.' .

.............................................................................................................................
/t::ltlt'1iMMll\ . Complex Business (200+ Lines)

............................ ;-:

(
__All CLECs'j

- ••••• Standard I

o
C
to-,

o
<;>
o

"o
........................................................................................................, .. , .. , ':

100% ,..--------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ...- ....._4>-....-_+_-+_-<~_4-_+-_+_-....._

888
c. ti ~
8l 0 z

.... .......................... .......... ......, ....... ... . .....j
Complex Business (1 - 200 Lines)

All CLECs
# Received % Received Highest
< 24 Hours < 24 Hours 5/6% Z-Value

0 0 n/a n/a

0 0 n/a nfa

0 0 nfa n/a

0 0 n/a nfa

0 0 nJa n/a

0 0 nfa n/a

0 0 nla n/a

0 0 n/a nla

0 0 nJa n/a

0 0 n/a n/a

0 0 nla n/a

0 0 nfa nla

.: Sep-OO:

Oct-OO:

Nov-DO :

Dec-OO :

Jan-Ol :
Feb-01 :

Mar-01

Apr-01

May-01

Jun-01

Jul-01 .

, AUg-01 :

100% ,-------------------..,

I__AIICLECs)

I· -.... Standard I

80%

90%

60%

70%

Sep-OO : DOnia n/a

Ocl-DO : 0 0 n/a nla

Nov-OO : 0 0 n/a nla

Dec-OO : DOnia n/a

Jan-01 0 0 nfa n/a 50%

Feb-01 0 0 nJa n/a 40%

Mar-01 0 0 nJa nJa 30"..'0

Apr-01 0 0 nfa nfa 20%

May-01 DOnia nfa 10%

Jun-01 0 0 nla n/a 0% ...........~.....-_+_-+_.................-_+_-+_.......~.....- ..

Jul-D1 a a n/a n/a g g 9 8 9 (5 ~ q 0 9 :[ 9

:t·:::!~~t;~;in::::::: ':::::.' ::::::~:::r:::::::::::::::: ::::::~::[:::.::: ::.: :. g;',,:;:lj;i~;;~::;;:~;*~::;:~::::;:~~i;*1~iM;I ~ : : ~ = ~ ~ : ~ = ~ ~_.._ '" .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Qrdering/Ordering Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-oO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I
~AII GLEGs I
- - - - - - standardJ

99%

98%

96%

95%

97%

100%

101% .--------------------,

'::Mm:::::t~:ttJ;itf"""""'''''''' 'UNE'L~~~"('; :·49j······ .. ··· '.
. Measurement : All GLEGs

I):::::::::::::::~::;.:¥~::::(l ~r~e~7 #<~~~~~~ ~ ~~~~:~ H~~~t z:~~~e
:~ Oct-OO ~ 614 602 980% -305

Nov-OO : 277 274 989% 5.71 0

Dec-OO: 195 190 974% 5.18 a
Jan-Ol : 391 391 100 0% 418 0

Feb-Ql 367 365 995% 11.54 0

Mar-01 : 366 363 99.2% 5.27 0

Apr-01 : 355 351 98.9% 9.67 a 94%

May-Ol : 330 330 100.0% 4.35 a 93%

Jun-Ol : 405 402 99.3% 453 0 92% -!-'--;I---+_-+-_+-_I---+_-+_-+-_+--+_-I
Jul-Ol : 371 366 987% 959 a 8 g g 8 ;;; ;;; ;;; 0 9 ;;; S; 9

.: Aug-Ol : 389 387 99.5% 465 a '. 6. i ~ ~ ~ ~ :i; ~ iii' § " Ol

]:':':':':':':;'~':~:~:':'~;;ii:l~j:':·:·:..:·:.. ·~:~i·~·:·I:·:·:·:·:·:·:·:.:.~.:~:;.~:-].:.:.:.:.: ..·:·:9~:5~~nMii@@llil~mWHW&i: ~ 0 Z 0 LL:E --= :E -, ' --=." ~.;.:
:..•..... ,:.:.:.,:.:,.:.'.':.:.;.; ~..? ;.:.;•• .•.v :.:.:..:.::.. : :.:}:;}:.:.\t;.;.:.:.:.:.:.:.;.:.:.: :-:.:.;.:.:.;.;•.•:.;-:.:.:.; ' ,..•..,' ',.•.,..'..•',' ', ,•..•..., ,.,'.',•......,'.',.,..•......... , .....;

UNE Loop (50 +)

I~AIIGLEGsl

1- - - -.. Standard :

I
~AlI GLEGs I

- - - - - -Standard I

C? C?
'5 Ol, i.l.

. , " ' ., :

50%

40%

30%

70%

100% ,..-------------------...,

90%

80%

70%

60%

100% ...-----------------......,

90%

80%

:: Measurement ~ All GLEGs
: 5 - 19 (: No. of # Received % ReceIved HIghest
\::::::::~:::::::::::;:::::::::::::;::::i:!.:i Orders < 48 Hours < 48 Hours 516% Z-Value

:: Sep-OO : 0 0 nla nla

~~: 0 0 ~ ~

Nov-OO : 0 0 nla nla

Dec-OO : 0 0 nfa nfa

Jan-Ol : 0 0 nla nfa

Feb-Ql : 0 0 nfa nla

Mar-Ol : 0 a nla nfa

Apr-01 0 0 nfa nla 20"A.

May-Ol 0 0 nfa nla 10%

Jun-Ol a 0 nla nfa 0% ..........-.....--+-+-..........--4.........- ...-+--4..-...
Jul-01 0 a n/a nla 8 0 0 8 a ;; 0 0

~ 0 I

. Aug-Ol a 0 nla niB: ~ ~ ~ ~ ~ ~ :;; ~

:t::::::..~~:~:< f.~~Ilr.:::::::::::: :::::::::~::I:::::::::::::: ::: ~:1.::: ::: :::::::·::~!~:tfirtjf::::~!i!ffJ,lff:!11!lfii@!:ifif~fI!:i:::i::: ~ ~ ~ ~ ~ ~ .
;~~~J~f.t.l~t~11~~~~t*~~······· '.' '.' '.' '.' '.' '.' ~t~'h' p~~"""'" .'.' .' '.' '.' '.' '.' '.' '.' '.' ..' "of

:: Measurement : All GLEGs ::
: 5 - 20 I: No. of # Received % ReceIved Highest :

:F:::::::::::::::::::::::::::::::::::::::::::::::;:: Orders < 5 Hours < 5 Hours 5/6% Z-Value .:

: Sep-OO : 0 0 nla nfa'

Oct-OO . 0 0 nfa nla

Nov-OO ~ 0 0 nfa nla

Dec-OO : 0 0 nla nfa 60%

Jan-Ol : 0 0 nfa nla 50%

Feb-Ol : a 0 nfa nla 40%

Mar-Ol : 0 a nla nfa 30%

Apr-01 : 0 0 nfa nfa 20%

May-Ol : 0 0 nla nfa 10%

Jun-Ol ~ 0 0 nfa nfa 0% ...........-....._-+-+-_+-.......-....._-+_+-_+--+
Jul-01 ~ 0 0 n/a nJa g 2 9 g 0 Cl ~ a 9 9

:~ Aug-01 ~ 0 0 nJa n/a. 6. 0 > 6 C: ~ ra ~ ~ § ~ 0)

.:: ;; M.~':r.~~;:t:::::::.:. ::.:..:: ::::.8'::(:': ::. ::.:::::.::::~.1: ::.. ::. ::.:.:: .~H\~~;:!:~~:1:1:;:1~;~if,ii:iiii:lfili~1~:ili~:;;:1L :. '.' ~ ~ ~ ~ : ~ : ~ : = ~ :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Pre..Qrdering/Ordering Arkansas

I Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI

0 0 0 Ci 0 Ci 0 ~ 0 Ci Ci0 0 0
t; :> .:, .: 1J ;ij <i .: :; ,:"

0 II .. II .. :> :>0 Z 0 .., u.. ::; <C ::; .., ..,
<C

92%

96%

88%

86%

84%

82% -I--+--+----l--+--f---+--+--+--!-_+--!
g

t

90%

94%

Measurement All GLEGs ~

5 - 21 m No of # Received % ReceIVed HIghest ~ 102% .- -,

Orders < 5 Hours < 5 Hours 5/6% Z-Value ' 100%

Sep-OO 59 52 881% 686 98%

Oct-OO 73 70 95.9% -0.89

NO\I-oo 47 47 100.0% 497 0

Dec-oo 27 27 100.0% 3.93 0

Jan-01 37 37 100.0% 4.05 0

Feb-01 33 33 100.0% 4 90 0

Mar-01 46 44 95.7% 536 0

Apr-01 :: 61 61 100.0% 472 0

May-01 :: 44 43 97.7% 5.08 0

Jun-01 ~: 72 72 100.0% 4.62 0

Jul-01 :: 25 25 100.0% 487 0

12 M:~~:;t ~::.. . ~: 1~;:·.i,ii:iiiI:i:::ii:;:~iii:im~;.;;ji:~it:~:Iijl

1020/0 ...------------------.,

II--+-All GLEGsI 'ou_... l

I--+-All GLEes I
- - - - • -Standard I

I
~ .. ~ J

9
c
:>..,

';?
a.
<:

0 0 0 Ci 0 0 00
.:, .: n ;ij <i >. §II .. " '"0 -, u.. ::; <C ::;: -,

.................................

96%

92%

98%

94%

90%

40%

60%

50%

100%

~ ..O·;~o···:~~~12r:;·······:~"·····i ': ~.-.---.-.---.-----------.-- ---.-.-----------.---.-.---.-.---.-."
80%

Oct-DO ,: DOnia n/a

Nov.oo i: DOnia n/a 70%

Dec·oo i DOnIa n/a

~~~ 0 0 ~ ~

~~: 0 0 ~ ~

Mar-01 ;. 0 0 nla n/a 30%

Apr-Ol i DOnIa nla 20%

May.Ol : 0 0 n/a n/a 10%

Jun·01 j 0 0 n/a n/a 0% ...- ...- ...-.--<.....~.....-4--...- ...- ...-+-..
Jul-01 ' 0 0 n/a nla i g 9 ~ ~ ~ ~

:/, ..·:···.;·~.·~;·~;;~lr·.·:·.··.·.·.·.·:·.·.·.·.:··.r.· : :.;..1. :.:.:.: ;:Jl:l~®riiiii:iii~:~il:I:Mifilii®l:li::iiit ~ ~ ~ ~ ~ ~.. ~

~~tttt~~~~~~~~~~~t~l~i~~~~~~~;:""""" ·R~~jd·~~~~· ~~d 'Si~ple EI~~i·~~~· \\;ilh 'L~~~ '{1' . 19),···········

;[:;:~~~~i~~t~~t::] ~~e~: #<R5~:~~ ~I~~~~:d H;/~:t Z-Value

Sep-oo ,. 579 520 89.8% 519

Oct-oo: 477 447 937% 1.29

Nov·oo 224 214 95.5% 7596 0

Dec-oo 115 109 94.8% 2

Jan-01 150 146 97.3% 5.68 0

Feb-01 139 131 942% 2

Mar-01 ~~ 114 111 974% 11.62 0

Apr-01 : 107 101 944% 2 88%

May-01 ~. 157 153 97.5% 498 0 86%

Jun-01:: 83 83 1000% 487 0 84% +--+-~-_+-_+_--+--+--+_~-_+-_+_-_l
Jul-Ol r 75 73 97.3% 4.89 0 g ~ ~

Aug-Ol . 59 58 98.3% 4.93 0 Q. 13 Ii

iL.·..:·:F.~~>~i·.f.··· ~,;.!~ ";.~'.~'."" ~~:~ ..i~m!~ii:itiIiili:iiiliii~i~:i:~iI:i::i~::::iiii*:i::' ~ ~ ~

80%

60%

20%

40%

100%

120% .,------------------.,

~;(~~i~m~*ff:t1~~f~t*~j~t(······· ·······L·~P·.;j;;;··L~~~··(20··:)· ' '.,' .

: Mea;~r;:ent!: No. of # Recetved ~'~~~;~:d Hi9hest

t:~:::::::~t:~:~~~;~~:~:[:~:~:~:~:}}~:t Orders < 48 Hours < 48 Hours 5/6% Z-Value
: Sep-oo ;, 2 2 1000% -5

Oct·oo· 6 4 86.7% 2833

Nov-OO 1 1 100.0% 0.00 -5

Dec-OO 0 0 nla n/a

Jan-Ol 0 0 nla nla

Feb-01 0 0 n/a n/a

Mar-Ol 0 0 n/a n/a

~m. 0 0 ~ ~

May-01 : 0 0 n/a nla

Jun-Ol :- 0 0 nla n/a ::

. Jul-01 : 0 0 nla n/a 0% g g ~ g ~ 0 0 § 9 ;; <;; Ci l
:lr:·:··~:;·i:~:;::;iJ~;lt:·:·:·:···::·::::·.·:~:l:·:::·:·::·:···:·.·:·:·:·i.·:r:·:·.·:~·:·:E:;~ni~~;j*j\;!~;j~~~!;:):1!*1f:!:iii!\!fiit ~ ~ ~ : '.~ ~ ~ ~ ~ '..~ ~ ~ ~ ~ ~ ~ J
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